$3% %4 2T L) Vol.3, No.4
2024 412A Quarterly Journal of Economics and Management Dec. 2024

DOLI: 10. 20180/j. gjem. 2024. 04. 08

CERTRVIS5 550 i Ml NS B At f= AL 1%
= & Fir= £ AT

W OE MAEAIEGRBEANRELRE, EAEZRSPHRAREGHEYE, T EHATHLEHE
KRR, A, AAXMELEE (HATALEEY) AENXRIATFRBUEFH LW KF
Bl-EAEh, AXETARNDEAEZER, RETELANALEEZFZET, RIHXA
MARRKEGCRHATREmERRANENSH, BRERERLD F, A0 T F 4L R,
AMERANEFUAXEEZE NN, FEX-AZFENEHILH ZEE5H LA N
WA ATEERNEES, HEWIANELATHERZAMNAIALEE S (HLEK)
e EZ;, dTHENEES, AMM-AAAREESR (MERE) EHLE, AXH
BTEENTFHAHX X, VEREERENALEE NP HERT HHNA,

KW FEAK; ARG 2IMHEARER, £45 KA

FESES . F270

JEL 535 MI10

[

—. 5l

PEREE B — AU TR B (Artificial Intelligence, fiiFK AL) FEARMK A K, 5
B (Algorithmic Decision-Making) #{A) Z i H FAHLVE B (Lee, 2018;
Daugherty et al., 2019; Araujo et al., 2020; Newman et al., 2020) . #ilan, —IiiTiif
WA RS, Al SRS AN R P E 2R A T AT A TR RER A
B, MR R RTHEEE SR TS (BRI
B, 2019),

WG T IR, S TARACE LA W R (Lee, 2018; Leichi-
Deobald et al., 2019; Lewis and Marc, 2019) . fil4n, 7E&MS247b R AL 3Tk T
B AT AR THICE A B IR SS HCR (Kim et al., 20215 Wu et al., 2023) ; {EF
HUIESMIF Serp, T AR RB SRR Y I R ALAR N FE 2 50 AN /2 19 51 TR s i 4
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gsm. pku. edu. cn, VEFBOHER QAR =G LIH (72272004) XASCHISR R, 1E# 80
[E 44 R A E SR B, MARLT A,
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£, IBFNAGR G THY7KF (Luo et al., 2019)

SN, 5L A SRR B TR R B O S PR SR SR A SR A [ A TR, ARy
ML TN H B TAEREE Y S ZLOHRM Z —  (Greenberg, 1990) , 73 V4 i 52
M 53 T AR R 8URE , BIEE, F5 RWMAL A RITH (Ambrose
and Schminke, 2009; Choi, 2011), 40, HJETIAACD (S N) ZEIRLNFXT
Bt AMULEE]E S739 00 (Elovainio et al., 2001) , 23 6/ TAEH A 530 %%
RUREMR (Lau and Oger, 2012), #2275 %2 (Colquitt et al., 2013) FIAPELT K
(Skarlicki and Folger, 1997) ,

FEDETR A i NS R S s B v, B3 T G el BRI B8k e R ) A
P2 B E M SV R RO (367 R A, 2021) o AR G T RR RN
WA, MATTA] B2 DR X B30 A S DA ], 480 AR T sl 1947
K (Wu et al., 2023) . R, A BFFEAE S L PSR XS A P iy 52 e v A s — 3
i, AR RIL, B TREIEYOR K 2 B TR FECFRR . AT SRR AT LA
FOF/D AR B TR 221051 & A AR (Miller and Keiser, 2021) , 40,
— A AR BT B, HIE A AL R A B — B
G E LT i A AR R RN 2 56 8o 2 48 B8 PE A 7 X (Kim and Heo,
2022) , (HWABIR A, W TREITES EELEEANFER . Bh2XA K22 550
Kbz ESHEVIE (Lee et al., 2015) , WA AN HEIERE A AL I L
3 (Newman et al., 2020) .

ANid, SRR ST I R BRI AE AN 75 SR SR A5 SR BT 5 T BRI AT Sk
T — SR HIE IR R B, AR PR 25 1 45 & IR0 AR S i A
SEHEER G, i, BRNTAE (2021) KRB, YRR A FIRE, Pk e
(N vs. B3E) REXHR TR B R (H S PSR 45 51Xt B TRFI A,
AT N TR AN, Ktk A 2 ZARIE AR 1 P 5 25 IR AR R AT
SR N VR A AR I 4

RRAGRZR TR B AR, A SCIR AT 51 T 6 AS ) 45 3B %of
ARIREH (AL vs. FHF) BATIRZE R KIDEBALH, SR, AT
AAE B AH T [ B PR 25 Bt T4 515 & AR A T, XS A 2 IR A E AR KR
JE 32 3 5 TR BRRE I AR (Ployhart and Ryan, 1997) o H FR 55 (i 22 e
(Self-Serving Bias Theory) 5, TEMINIA FIZEHET, AATH M T A FRIHE, R
W S5 FITZE A F B AR 5 A T AR ZE e, AT ) AR R, R 2
SRIT R B, 5 e 5 AE N B9 & Fh AR ER I & (Heider, 1958 ; Campbell and Sedikides,
1999) .

RN R R B TR AL, A SRS B Fiske et al. (2002) 42
I ZIMEN S N BB (Stereotype Content Model, fRiFK SCM) , 2 Hi¥5 51 T % s
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HHYRFIRE S MBS b A Bl . 2R EN RN A RERLE L, AT RE 1
PAH P GE N AVRPEA A SRR (Judd et al, 2005) 3% AR 9 R 20 05 F A
FAEFA A B —Fh S ms R 2 AL S0 18 A N R BE A ) =L, DA Al
AR —BRNAE S, BARTE, BB 4R & 5B A e, 4
TR T, e, B MALRE S PR A S 5B B B G R, S
NEASE R, EL, ATEFEESE (Fiske et al., 2007) , R IZBIRL S 4k
T XN, HIEARB PR A&, AMTTESHEAR M E N, Ao Tk
RIRE T FUEIAATTE B i U EI R (McKee et al., 2023) , 4N, JERIBETT REAS X
B AL g A 75 AT LAY o] 5 P T4 55 i BT, SR RIS BE 8 Sz i AT X AL
PN I FIKT (Belanche et al., 2021) , JERKNHE J7 FUBHI IS HR 25 5% W A
X AL NS4, A RIE A ZE (van Doorn et al., 2017; Gelbrich et al.,
2021) . B, ASCHEN, AT 2 R 3 FOFRAARE A2 32 X0 B30k D SR EAT P74
HETTRE 0 AR IE B

AN, ARWFFELIRDS T AT 55 B kb HLsl a8 e, A PR,
AR5 R B2 W W AT Rk B R R AL . TR B S sr . Ht, 3
A SRS — Br F 58 & AR AT RE S PSR AT 55 9 R B AL A OGO I A,
2022) . i, FEWERTZS3 X QAR S0, I 9 s A I R B R E D T
AL T2 T 0 55 A SOHERE Iy, T e s OB BB 22 5% (Castelo et al.,
2019) . FEAHDCSCHA b, WF 58 AN [a] 4 B2 X AT 55 2R B e A7 30 4, 190 o 32 2 WL A
(Castelo et al., 2019; Srinivasan and Sarial-Abi, 2021) . AX#k “HLA” JE 1 (Lee,
2018) . EZPERMIKMEYE (Xu et al., 2020; Bogert et al., 2021) F13Z H. 4% ( Srinivasan
and Sarial-Abi, 2021) 5§, AR T HRAT 55 1) FMME——BRN 58 BOZAT 55 15 2 R ARE
AU SIS Y B R R R R VE I o

i BTk, A AR SV B B b A DU ARG R (D 2 T AR
AT AR RIS, Bk AR &2 0 5 T 204U 2 I8
@ 5 TR R A PR 3 1 SR RE ) B M B R A AE 25 57 X P 22 R 2 A5 ]
DS READATTAE A 8% AN Rl 7 AE 55 11 32 2 WP 2 75 2 % bk 19 v A AL 1 3k g

AR

—. NERGRiR

(—) BIEEENREZN

BiE N TRRER ARG, BEAMUN THRA R, 2 RE 0 48 1 1 &
srfafh, BN, FRRRC S TR I, EEFEAHERERIAE  (Daugherty et
al., 2019) . N5 T/ t4T5 (Hoshino et al., 2018) DA 67 T 347 3EAE  ( Dhir and
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Chhabra, 2019) &, 3 iR 4 PHRE 25 48 25 30 1% A0 0L PR O = Bk 48 B
( Algorithmic Management) (Lee et al., 2015; Lee, 2018) ,

AR LR FEE D TR TR N AR ES R T AR, 5
FRE AR G R N T B A AT ACMIA 2 (Tambe et al., 2019; Newlands,
2021) . AR, SRR PR HAD TAERREE b WA 202 W, I vl AR B
TIGEIERT T D8R PAE  (Leicht-Deobald et al., 2019) | fERSEAERGHET A 2
i TAELSAE (Gal et al., 2020) , S B AR DO ST AH B 5% ] TAERREE P TN
WA EZ B E D), Hr, ABFFEOCTHE T 0 T R B 5178,
T TR BN BT RAE . APRCR ., OB AR, A-FENSER R
flhn, TR B TRk Ll AR # 7E s B W B B, Ak
ST BN o BAE WA A & (Hoddinghaus et al., 2021) , &G WF5E & B,
TEE AT 55 rh iR B 30k 23 S BT U0 HoA 03 Ty fl, AR A 2 3L, elib
O AR (Granulo et al., 2024) . 3RS BE A HLIE A — BovE w] RLURH 5 T
Hefp 5 A wUFUR FAO.OFB LY BN E B H 51 T AT B il T A A D S H A
NHEEFN S, SRS PRI, T AR5 2RO B2 (Tomprou
and Lee, 2019) . S AP L 23 B0 T0 A AL PPN AR, 10 Jago and
Carroll (2024) &3, S5 AREHAMIL, AT 52 )55 48 B9 A 5y £
BXAE T R EOA TR B Fe st A7 i B Il ok 8 25 0 S TR 4, 0 T X 33 0 A B
i, BT AT REZ Dy @ rh R A B (Tarafdar et al., 2023)

(Z) WEEEBINFREA

AL EHAEAL TR NG R T RZH 5, Hrh, 5T AT
— MG A B B G ) O R, A PEOE R B T B NI 2
MHEVEIE MR B R N 22— (Haak, 2017) . BE B 548 HGOZ W FHTE RN
TR = KU Y e S 3 35, AN B BN DG T S TR A P (De Cremer,
2020), AZFNPGFEEZIAY L T A4 R IE R R R 2 LI | B8 A 1 A B
XRFAT, SRS SR AT 2 MR 2E ), DA JCGRE R 25 A AN IE
Pk L5H (Binns et al., 2018; Kellogg et al., 2020; McGuire and De Cremer, 2023)

TEME ST, BIEA RS AT 4 A AR £, — it NB kS
ANRPR B —ooxt e &, BT e 587k ol AN 28 0 3R B AR 7R S B
MI2E5 75—t ss S B i A B R A, IR HRRAE MR B i, REg R
M A4 2SR R Y A OG PR R S AR HIPILTR . A S0 i OG5 — i 9% 2 A A G
ik

— 7T, FRAFSE RN, AR L b N SRA R Sl R AR T AR
FAIEAT, X, AT H O S8 R BOMUE s — 2, AAEAE AR
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(LR o= S NC (IS RPN/ R = R 7 S il e 8 - S - U S €7 T L R R X}
[EERERIAII (Lindebaum and Ashraf, 2021), Kt REAE B {8 o 5 L B X r o 22
ZHEIE—ED (Howard et al., 2020), A2 RNHLABUARERN KM (Park et
al., 2021) , N, —XEFXFAhSZRC. ARG R BT, HIXEA R T B O TAEHRBE
W, 51T IA O NS G Mt A0 D SR 8T B ik B O DR R AN O (BT A,
2021) . fETAE RS, SRR E o4 & B TR AR A: 72 77 (Bai et
al., 2022) ., fEFRES s, S 5F VNS E A S M —30 (Langer et al.
2019) ; SATIFAGALL, BEAEEW, WEAESZFEI (Hilliard et al.,
2022) .,

DI, WA R IEILE RN AR YR AT (Langer et al., 2019;
Zhang and Yencha, 2022) , XL AR AFIRAMIK IR R F 2R S R 1
AFE (Lee et al., 2015) | Bt HE L) (Langer et al., 2020) | B/ HRMILS
(Kaibel et al., 2019) . KA H . (Zhang and Amos, 2023) %, Hilun, AR
ERP AR, BT A AR — T, AURERIA B H B T
Bt (Newman et al., 2020), AN HCEAZHNAL W EEMEM (Zhang and Amos,
2023), MIMTRAR T HAFRGH . FE4RIE Seh, SRERE AN Sk w2 174> A
TN SFRL NS, BZ WA (Noble et al., 2021) . WA LEHIRT LM, R
TAEm T N FLE B B B, 7RG, TRl 2T AR AR 3 55 Tl
WHFRINNBFEZES (Dongetal., 2024) . Mehh, BHPFFMNEE WAL, Zli
BN IR RN R AR A BN By 22 5% 4, Li and Bitterly (2024)
HETEREA2EE (Emotions as Social Information, fij#K EASI) #8581 42 T&E
RTCIERI RS R . ok AN, PR B3 T IR SRk 0 8 2, 0 T A AT TR IR
TR,

i EETR, BN TSR 5 RETE A T B I T AT S i A R
F—B&hit, XA BT REIR A AR R SRS R I BOHRE | DRSS R AN T
SRR T THERAFAE RO 22 57, T 830 1) 2 1 S AR AR B8 B B ke 7 oy
AR BRI e (RIS, 2022) , filhn, KA A W5 I A 45 BIE R B
NRPR BARSER . I, A e S oy B R PSR 45 SR T 55 B 561 T 0 5
DR AT FE 0 AT PN AT — AR TE

=. ARER

AT, HEEX A AR PR, TR A RS TEIR KRB 32 H
XA EAT VAR BN, ARy —Fpxd < AATAr A5 ORI, A AT Ak
AU, LAROXSEHEIS UG SRR 27 RUBEIERE (Folkes, 1988) , JANBEHISHE I,
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MR T difaliddm A |RAE, WA FZRIANES B SMHENR (AR
WA , WRREASFIEE R A O A N SR S5 AMRIN R (SMERIAIE ) (Wolosin et al.,
1973 ; Kelley and Michela, 1980; Belanche et al., 2020; Lei and Rau, 2021) , ¥/ 1E 1
FUYEE (Lemer, 1965) FIBifHEIAH (Shaver, 1970) A CHEFCWA LB,
MTRsZ 20 F W, AlA T 58 2L ShLE 3 034 Tl

0 TRART H C YRR G R IEAT IR IT BRI, AT 2 PR mox Tk 5K &
R LT A SO B 220 B R PN A R A 22 S ) W, 220 Al B R N B A R s S
THHE A PR R P BEAYERE . REJI MBI (Fiske et al., 2002) , %3 it
e, TGN AL RE L (Judd et al., 2005), Afi1#B2: AGE ) RIS X
PHANAERESE PN . BE ) 4 B AL 455 5 RO BE A G RO Re oL, GUHRR . HehE. Bl
JIFIRLRE, TR 2 B )G 475 5 R AR OGO o, B AE A AR T FLK
FI{EFIETES (Fiske et al., 2007) . 52 BRI PSR 45 R ma 1y 5 T4 23 MRS 1Y)
RE IR A, RTRSREETE BENN, BET a HEX 23F A H W

TEHAVE R, DT X SR A BE ) MRS B 23 e 5 TR ZLNTR] . TAR
WO IRMNFNAIRAN A . — 7 TE, 5 TR PSR 34 I R 1 P T LR 75 AR 405 i f
AOA5 B G S R U — U B 5E  (Cojuharenco et al., 2017) . X4 FJEXF FEHY
ROV, HREFN AL FAE 55 R OC TR RE AT (5 O, ACH B T4 R TAERLR (Kanfer
and Ackerman, 1989) , & A DA HXF I TAEHE /R AUIRM ( Yang et al., 2009)
Mossholder et al. (1998) A& B, AT F A5 BE 1 5 1A D3 35 T RE A8 AN A5 AN [] 114
WL AR g, ASOH SEER AR 3B, AT SE VA AN IE R E . S5 — T, TR
A BIPAE RESS SN O3 T LR F AR A8, POSHERE ()& i — 28w 1k (s,
SIRTEIAN, Hig, {EANETESE) S52AFHIOC, Hollensbe et al. (2008) A B, F%
B AU R SCRFIE ) B2 BT AR B B AP B TE . R, X I A8 ) o gl TR A
AR, PRI AR A ] BEIESR A AYSE R (Fiske et al., 2007), —4>
MBI T REEA AF 3L ( Cropanzano, 2012) . BLAh, #IE RO # 8 28
THRIEE ARSI 3 DL 59T R SRR (Tjosvold, 1984) R A4 11
FEHEARGR R EEL, BBHE S E T1E% B APRE S (Daus and Ashkanasy,
2005), iR NBRGHL, B 5 TR

FRET X AR DR B0, B T B30k A9 E 0 AV B2 BT ARl e
KB, AT BETT BT -55 % G 0 0 A BE 0 s BEAR G, A figg s s Tm) st Ak
G BALEHEMERSE  (Funham, 2001), FE&E RECGHE AT T8 BB R P 25
FREVFZ MRS ERRBIE 2 A28, Beoh, BAefs BAb FRAE I AR 1
Wi Em T AL, XWX R LG I FI B, BIAT, Fumagalli et al. (2022)
KB, TR 5 o AT T R A R Bk RE A S PR SE M Al TR %E 5 Choung et al,
(2023) R, 7EHIE TAER, AMDANREPRSREARE ), BEAER, B4
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FH. Tong et al. (2021) WY RMBII IR, Ty 03 TAE G iy, AT
AE RGCRENS 1035 1 oy SOt 0 ME R PR AE 2 0 A i — 2k, i T SR st i i i
Kellogg et al. (2020) & B, HEA] LAER ML Lo AN H A A% 58 5 s 00 A T 0 e st 35
BAEEEE AT TR IATE B R TAEFIE S hgl iz 8V, AR & i i 52 —
B ZINCEN S, RIS RRAE B 0 1o A Ml 58 B LA T B0 SE R AN AT 55, ReAb 3o
R, L, AT A AT REFE G AR F T A O PR S R A Ak
R LA A AT REIUE

SubRIef, B A s s =2 R, AR IR A B
(Fumagalli et al., 2022) . 5 AJAH L, RIEBA Ry EA B 19 68 M A Ik ae
(Gray et al., 2007 ; Gray and Wegner, 2012) , JETHIENAF R G BUCEA R F Rt
NFEHE RS T S AE AZRHLER (Russell and Norvig, 2003) , B ECHL
17 MRS MR 55 T HBHE BoE B9 BAR, (AN E I BB NS,

FERDS AT H O PR R, b BRI SR E RIAM L AR A H D £
WM A, Srinivasan and Sarial-Abi (2021) & ¥, BEAB T AW RESE T
fit, XSRS N THTERA, RBISAMTERS (2020) 5, HXTALT
IR, TH 2R E AT RE I B A L& B AR, TIACh AL REER TR EIFE
E , Garvey et al. (2023) &P, Mr=fhmi R4 A il nt, WHHEASEIIAA
ALREE A RASAE R 2™ el RSG5 & T U, I 28 E WA H A AL AR
M, WU, HEXIAFIZER, AR AR A NS B b AW REAEAE F A
AR, XA B T AT S 8 (R BV

gE LTk, ASCERR R L .

BRig1 L@ RAT BT RRERN, T FEkRALRRENF,

CAMRERY, AL AR YSR H WE AR 8 2 s 47 23 52 B Pk
125 09 FMAPERI T (Castelo et al., 2019; Srinivasan and Sarial-Abi, 2021), EWHE
FARURAT 5 Z AR EE MR, EUME S T 5 Z A OB s M A2 R (a
B R RRFIZEY) R IAES R (Choon and Embi, 2012) . Castelo et al. (2019) &
B, FESERUE ARSI gs @isl) B, AATTRE NS RGR o s SO A R AR R B A
BEES, AR FEWES (WHEELSE) B, ATSEEEASIEE, Lee
(2018) TEALAGSHIBIRBAI, —MIME, 5T HRETE S T S g
PIEWATS (A0 TAEHERERBTE 3 FD) B 5 A RS E R AT, BAREHEE
SERLH B ANRHRE M AT S5 (WURIHDSE BTSOTAG SR ) B A,

it AT G FAE 55 F2 W R B30 285 B R ) P T 5 28 02 A I O 285 SR AN 1Y) i
PRV AT R B AR AR SRS B L Y R PO 45 SRk A st
1155 P2 AT 2 T AT S0 R 2R D5 3 1 S 1 AR AR BN S, LR %
RN PRI Bt B A2 I BE R 2 MR K (Buckley, 2012), K, HAEER
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TRAGPLFEEE T BEITAT 55 MR AT 1A

AR, AR 55 TR S50 A AT T g3 2 R ) R RA R I, — T
XFFAR ML S5, AT g P58 3 78 52 BUAT: 55 1o BT 22 b AROR: % 0L = S A, %
MKEE B ORI RE ], 45 5 5 B D R A I A S e B TR |
BT AT AR AT 560 45 B HEAT SRRk e, BRRSR A A RE I & Sun et al.
(2023) MBI, TEURSE R LB T 738 W48 AT 5 TE D RE AT 5 1, P
FEMRAERE S (MEHERE) kX BRI F AT, 5 — T, 4T A 3 Sk A
H, ONUTE B RE 1 A BB T B T AR IS VL EC (Lambert et al.,
2012) . P, TEMREWMEATSS b, o T PSR 4 R 22 ol S0 3 X LA A 1 R 52 i )
FMHERYE, A TIFANE SEIE @ IERIKRSA B TR A AR
SR, MORME P R R ERAE ) (RDAREE ) RO E PR X 8K, Li and Bitterly
(2024) MIBFFEA A BE, TEXTRIBLOFRSREBARA SR, 510X AL AR
EHEEBMEZ IAFERELZS, MILZT, M EAEREDE (HEA
) TESERCE AT 5B Y BE 1 5 X —AMT1E & (von Walter et al., 2022)
I, TEAR MRS, AT T S AR D3k 35 1 i A I 485 SR 948 S e o
HIRETIAN I, HEM P A B A AP R, BT RE R AR 2 W
TGN E A TR A PER,

PE DA 5 FEWMEAT A5 I, AT 00 S A1 ] 8 e SR8 SR A PR Sy e S 1 2 00 A
FImAERE ST (Brockner et al., 2007) . K, ASF AP0 245 SR A4 AR 9k 51 T 40 Ry e
REWERIES (VouBem et al., 2016) . HF AN AF7E B LA EA W
WX —HMT1572 (Srinivasan and Sarial-Abi, 2021; Garvey et al., 2023), Kt
e RS T, ANTSERG ARG LI N RE 1 SR (R
L), HEIT ARG PN, R, SRRV Y A VR 2 3 TR
TR AER

Zi ERTR, AR R 2 FIR 3

B2 RIS, @ RA R RERNE, R IZARTA A
PR R ERAR Bk R KRGS (MmAERE) A,

RiR3 AESZEWBRES P, SEFRAGRRLERN, AR EATR A
F BBk 2B B S ik R R R (mAERRS) TA

9. ARGE

EIRRI2 (RIER. A v, 50 x2 (I EMPE. 1 vs. ) 915
it
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(—) sERigit

FRAEDRAT S5 W L, ARSI T TARHEPE R G800 AG 43 34 Ry 1K 32 0
PEAE S5 Rl EPEAE 55 o AR X SR S5 AR A SVE b B0 I, R Bk
E Iz T 58 MK SR 55 (Lee, 2018) . BLAWFR LB, TAEHEPE REREEAN
HITHRRE T, WAL HUE AU, B HEEESORI A Z W (Lee, 2018), T%i%L
PEAS B Kl A B KE - (Milkovich and Wigdora, 1991) , 2552 R HHE N AL
Yo AN W m & 520 ( Zhang and Amos, 2023) , NEPREREE A SCME, BATEIT T
— AU S5 A B0 U AR PRI AT: 55 A BN 3R vk B2, IF HHERRAE 55
BIPER AR (Bogert et al., 2021)

FA T Credamo “FEHHZE 1 35 Ak ATMSRIEH N BT, ARl 20
BT TAEHEBER S84l A AR 55 Ui BT, PIAME 55 AR T B AL, BE X T/EHE
PHESS, YOS EORER A C 2 —Z0EBIE S 5, T Z AR R VR L i & i i
AR 10 440 5L HE— R B TAEHERE, 7EORERTA S A TAERHS A — S [A]
B, BT - o3 e 2] TAE AR SR A8 AN BT I B, FESTROTFAG S serh, B
R EOREE AR —KEE A EIEE R O EE, HFENEHEN 10 Z2%RA
RN TAERMIITH R, 85T EREUHN IR & R D1 38 43 HL 35 5% & R 4T
Ky, IEMRIEE IR SR G AR, R AR N T A R B T
W (RSB T IR S A1)

TEMI BT S5 U Z )5, s 20 R AT 55 1 AN D SE 215 L.
XRS5 LRI g B — T (7 mEEER) , Bakml < i X MESF L
WEERT =AY 2 ULE B2 A8 IR el oo ", Horb 1 = B2 REE0NE R,
7 = SEAAREE EWHIWT, XTS5 52 Z4 P A B O B — U (7 mii R, B Ml
RN XMES B L E A", Hp = — S WA, 7=9EWE L, mrings
REIR, SEOTAGAE 55 b TAEHEBEAE 55 098 E T & (Mypp =4.91, My =
3.54, F(1, 68) = 15.181, p< 0.001), AMEAEZ LM LRABEER (M =
4.89, Myy =4.94, F(1, 68) =0.026, p=0.872),

(Z) e
ABFFER Rk A AR . SRR 1 Bl i Ee, BRI i 00 e e adoxk
AR RRFHTCREFIR R E R B IR, X FERE T LT % &, OARBIE EEX
TEDU T, il B ) 5 3R 45 9250 H RO A — B0 QNI B 1a) i R BB A8 T A AL
oG BRI 2E  (Acquiescent Response Bias) ,  BIVial 540 m] 1 Xof 8 3 vl At BT 48
B PEAY (Jackson and Messick, 1957 ) o X JE&EIAS 23 - 14 i 2 4% H Ambrose and
Schminke (2009), A=A, SR, SR XEAAMNGFERZAL
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W et A CAEZ RERE B2 BX ZA A AR, DL — T f) )
“RONH X RN FIEZ KA FARE] T 227 XPRAITCRE R & g B Cuddy et al.
(2007), GUFE=ANE, < BAmE, ity [BWAE/ERE] B2 KRR EAE
PUF R . JCRE/ APEAT/ B 2R 2" BRI A i 204 H Kervyn et al. (2015), {3
=AM, RS, s [/ Bk ] EEKRE LS LT MR.
AR/ BT/ ATE?” A RS R 7 iR

(=) LRHFEATRE

AT Credamo FEHZEHAL, 45 286 AS 5K, FE 8 27 Kl id
BRI EE NGRS, 53] 259 MERREA, Hoh &tk 5 69.5% , #
ASHAERE 26. 64 %

PR BE ML AL ZE 4 DS i) — 4, SRS BB SR el 52 AH 1 S 56 20 19 3 s i
B, TE AR Sorh, MOl ORI R A C7E R E T T, PV ETEA A I
B/ INGE TR, (H S Ia et B 57 ol ik i b 3 s T AR m et B, iR A g
T R A DI B RO I W 22 T HA ) = 1D X b AR B, AR
TRSFEZH R R 15 3K S FH S A e A R I HEBE, B30k D SR 4 i Bl A X K
JEH—EXT AN TERRE LN A S LHEBE R A shar Bl fg R i HEBE . ESTROTA
s, WA BRI A O — R 6 A R IO AR, 3260 57 42T i
FHEWFE R, PO A H, R A ORI S W A 25 ) TAE R
R —5, 15 B A SUSOTAL 45 R AR T R W 3, VR X3k R iy 454
NS BB 1 PR A 2 MR b0 B e B8 A, Bk PR 4 B B e 1 e
fliE AT RSSO LI 55 B IR TE DL R S 3% A2) .

FEFI B e st Ul G, B et T X 22U AN A B TSR E AR T
REFIVS T AYIRAT, 2 )5 58 LR A B0 AN 1 G 12 B AR DG

h. &ERDF

(—) BERRK

RIS R AE AR, AT T B &0 Cronbach’s Alpha, 4417 B
( Composite Reliability, f&i#% CR) . F¥ )7 2Z#EH (Average Variance Extracted, &FK
AVE) FVERASI S I bR ERAT . Q158 1 BTas, A A4 Cronbach’s Alpha FZH &
{5 (CR) ¥RTF 0.8, RPEFREABAFMMERERE,; IifAaEn T3 2526
(AVE) ¥JKT 0.7, FrAMESMRERGGERT 0.8, RUIEREA I
R



F4H A, . BRSO DY T AR AT 223

F1 MTEEMZERL

¥4 & BT o Cronbach’s Alpha | CR AVE 1 2 3
o1 0. 802

AR 0J2 0.941 0.919 0.916 | 0.786 | 0.886"
0J3 0.910
COM1 0. 861

HITCRE com2 0.879 0. 887 0.885 | 0.720 |0.554* |0.633*
COM3 0. 803
WARI 0.929

RNV 5 WAR2 0. 869 0. 905 0.923 | 0.799 |0.474% | 0.894" | 0.849"
WAR3 0. 883

E. o« REMERHG CRESFEMAN AVE FFHK; N=259,
(Z) Ek ST
32 R T A% A TAEHEBERIGTSOTAL 37 5 b B R M e 1145

R2 ZOMESHERESITER

HUURNF Wil el
11555 b2 S EUIN FEA
¥l FRifE 2 ¥ b2 ¥iE bR
A& 68 5.85 0. 769 5.06 0. 948 5.56 1.043
TAEHERE
RS 68 5.41 1.172 4.52 1. 561 5.17 1.492
N 57 5.42 0. 943 4.59 1. 409 5.24 1.192
SO
ik 66 4.99 1. 190 4.65 1.507 4. 64 1.519

E, ARBRTT IR EWILEGIT5E,

(=) BEDSH

FATE SRR 1 MRS, 452RBoR, BOXER B AP Bk R
AN (M) = 5.65, My =5.20, F(2, 255) =11.138, p =0.001), 4 1
PR, T/ R T, AR HE G RN A A FIRERF S THRIE (M) =
5.85, My =5.41, F(1, 128) =7.25, p=0.007) . LUK LSO
EF (M) =5.42, My =4.99, F(1, 121) =4.605, p=0.034), {5 1 7£M
FHRHEAT 55 rh A B SHF



224 LU T %3 %

§ I . 5.42
woaal 5.41

4.99

THEHERE  SoT
A% -

Bl1 REEEBIEMARAFHHM
#: N=259,

W, FATT0 3 U TG RE ARV 355 IR A Hit ik — AP AT BN K 7 22 707
FEXRITCRE R T 4 R 2, 7E TARHER b, AZRIREE AR TCRE & 25
FFREE (M)x =5.06, My, =4.52, F(1, 128) =4.953, p=0.028); TMifESiaK
R, MEZENEFREE (M)x =4.59, Myy =4.65, F(1, 121) =
0.045, p=0.833), EFXEANR B HTEE R E 3, £ TAEHEEE R, A28k
FHEBENER AR E (M =5.56, Myy =517, F(1, 128) =1.948, p =
0.165) ; MIAESTREAL o, NRIRH WAL R E R E W THE (M) =
5.24, My =4.64, F(1, 121) =5.771, p=0.018),

52 - 58 ¢
5.0F 54|
49t ol 517 5.24
=48t pa 5'0 |
Rarl 4.65 % s
# 4:5 | 4.52 46l
44+ 44+
43+ 42
‘ = ‘ 4.0 ‘ =
TAEHERE LU TAEHERE LU
ANE ANE B
2 RFEHLEBX BT M B3 REEEBEMSENII
E: N=259, E: N=259,

PIESSREY, R EUMEAT S b, R ERAERE ) L RO 22 57 3 = T
P LB ZES , HE 2z, O T A T DARE T 2 1 B NS bl SR AN B ik ke
W MR EPERESS b, DR R B b 0 RO 22 S 3 v TR RE ) L Y R
ZESE, WF 2, BT S T AR AR RE LU B R R AL AR

() PNiele
FAMH H Hayes (2013) 1 Bootstrapping J7 43 HIAE I FMT 55 7 2 rh R 36 1 A1



QIS el AL 225

pait

%48 AR, S RS

TCREFUBANS TR P AR T, ADRSR AR A2 &, DUBIAR A s i, DU
FITCREFIEAIS BN A As i, e MR Model 4 X 2 FNMBGR 3 HEATAG

X TAEHRHES S th A ROV A 25 SR DL 4 YT A HEBESE SR, A
TCREM P VE I B3 (TR 80UV e = — 0. 135 8, 95% Boot CI = [ -0.283 4,
—0.02177), MKV B A AE AN W 3 (TR RN ey = — 0.074 3, 95%
Boot CI=[ -0.2167,0.0097]) . X TAR FWMEARAE 55, 50k 32 0 2o FEAIR 53 X
PR I TCRE W W AN AP, BRI, (RT3 2 7 30528

—0.534 3%* JEFNTERE 0.254 1%*x*
Y £k SR = —0.441 2% [
(Avs. Hi%) MY = —0.231 1 e

-0.397 1 SV 0.187 1#**

B4 TIEHEBEZSEHRA S
E. ON=136; kEEK, 0=A%, 1=Jk; #xAFp< 0.0, ##%&Fp< 0.001,

X GUSOTA s n T A O A 2 R L S o YT R PEAR S R, A
TREMIT A AE AN B2 (AR g 54 = 0.015 1, 95% Boot CL =[ —0.134 3,
0.1669 1), MUBHRBER P AAEN B3 (RHERUY wew = —0. 174 8, 95% Boot CI
=[-0.3786, -0.0246]), X T EMPEALS5, S0 320 o B AR 57 0 p sk o
ARSI BE AR LU 2, R, R 3 A3 50

0.0558 7 JBHRITCRE 0.270 2k

R T ROV = —0.420 2%+
V8. FHX AL = —0.260 6
0,508 4%+ I 0.292 1%+

Bs5 SuitfEmshaath
E: ON=123; RE IR, 0=AK, 1=Hk;, == ZTp< 0.0, #=xx KT p< 0.001,

ARSCHDT T BV B e rh, TR Y 0 DS AR B B B s S 4 2R i
Bk (MBCT AR RHN BT AR, WESE I, XA RIS R, 5
TR LSRR AL IR A H AR EE N BR R LU 2, HX — 45 g A
SEARSF IR, A, Bk R SREOOE 28 - B B4 52 R AL ] 50 52 BIATE: 55 28 0 A 9 55
TEAR EWLPEAT 55, A0k R SR e 0 X R SR8 TR T RE 7 4 s i B2 T ) 2 P



226 LU T %3 %

TAE e AT 55 rh 5k DR U e 3 e i 2 o B S 5 TR AV 1) I 5% A
NI,

(—) Eiexmm

AHESEH R T RS B 1 0 - U AR OGSk, HC B8 Dk AR A =
ANTT I

B, RTHEAFIA SCRZEBOCE AN TR R — RS, 81
HRAEA R ) SRS RAIRA T AT A DR RS EE (B4R, 2021) , X AT AEZ I
A ST A — BT R EACR B RN Z — i, HHRRERAYIN, S Tl fEs
M B AR E SRS R R R Tt K, TR O B MR M, -,
SVEBE AT RE T AL TR A G = [8] PO SR I D TN L AR B AN, Wl
FIRE R T HER ORI 0NN LE AR B B, ARESE IR T X — AR, fEFFE
FOTR SR EE SR T AR 51 X T IRE SR A 25 B S HZ i BIL

HUK, AWFTEOR RE 1 F0E R 1 S 53005 T SRR 2% ~F G ey )/ AL
BT ZINEN RN AL, ABFFEHE I 5L TR AR R4 R N A Bk # R, &
S RE 3 FIFANE P> 4 B2 X PSR JEATIFA, 30 100 5 e X 2 2128 ) SR
XAMAWOE BRAMGE T AN S, WilE TR TRENEI RS, BAmE,
TRERES IR HE 5 B0 @ iR A5 R 51e, AT TAh A TR R Y
FPEFIERRE B RA L, ARREE LR AR, FnF, TR EAR
FHANEREL, AR T FEA SR ARIRE RN A EWEE, X e
FIARAE RN, A0l 51 T ERR IR E N A, 5 R AT — i BEAIL I 1
SCHR (Li and Bitterly, 2024) AL, AROFRAE B “HEJ1 - #UE" SUE R HLEIAL
TEHE O, A RENSIE N IZ EFE Yt

WRJE, ABEFEHRE TRRE AR R R AR IR R, Bk 1A 55 2R R R 1 A
Mo AR, PeRAT 55 R BIBE 0% 10 2 5 AT SRk 8 B (9% o 4
2022), AWFFENSE—LARRE TiX 458, FATRM, AR5 ERR T E A —E K
BAEANTR S8 B 0 00 b, A AT BRI B XS APy s ma L] £

(Z) LEBx=

Sanders and Wood (2020) f§Hi, 4% N TR EETCEE R “HI4ERIAH " i,
s B TE 75 A AR R TE 82 1T ) 52 i Ak R SR B R T B AR A 3
S NARRIERE G, LA FE 53 75 IRk PSRN B3 T 2~ SR R Y 52
Wi, FELHZUR, B I S i — 2% B SR M R PSR AR, AR 5L TR X e 2
RIFP S HLRAR PR, TS TEAR KA b 055 53 TR = URxk 4 2L 3T
Bro JMEGIX—SER, G 00 E 50 3 VA AR BT A T X AN 4 SR AN 2



%4 M slh, AR RPN TR R T 227

PR ABTITAREN], Y AT EA L 5 T DR 2 A SR, A ok A
HEPER RN 4 %5 20, sl 2000 38 23 5% T 45 AR T [ 25 B SR P i, A8 B T
DA B R R AT e 3, DA B AN 2 I, ATl /A B T 8 9 0 285 2
WENEFT A,

SRS, Al ol ARG e SRAT: 55 1) 2R RO 350k D SR AT IR 8 AT ik — 25
ORATERRAEH LA I i i e, BRI, X F B R 55, sk
PEAG . SHISAE A B AT USRI DR SR N 1) 53 T W AL 1k Sk AR B b A
DL ARSI A5 A5 RE R, B LS S 3 W A 7 Rk i i i U Az A D7
2, FEMBOR AT Bk B BRI DL I 22 - J8% B0 W B AR i A 55,
QAR PRI BEAT BRI 2 (] B TSR A SR AR R P A — Bk B e g, filan
SRS ER P AU AN A B | R 5k o P ) DR i 2 1 R TR,
TR AT TR B BE 1 BT LA I 2%

(=) BRREEE

AWTEEAFAE— BN R ZAL AR Seft T L TRAN Y JE

i, ARWTFE PRI 5 S0 00 U5 1k B 2 B B i B A 2k . ROk
FEAT LA RS2t S g el F AR SE IR A5 05 1%, 7R LS A0 AR IR 5E R LA A o B R ik
PR, R BTSRRI

B, ARG A P A ML A R AR A T AR e, — DT, BR
RESI TN TN HERE Z 5, i il REAFAE HAR AN DO FE D SR EAN A I (BIAnfS4E)
VERTEAE AR, S5 —T7 T, AAWEFE AR IME 55 09 PR ARG 1 P b 22 31
REPEHESS, HER 2T A AT R . AR AT L SR A — A BT 55 5
AT O AT 55 1 AR EXT A S 2518 E— 20 I ARG 3R

=, AU R BT TAEHEBER S8 AL P~ BAR I P Sk 3 5, A A HoA
Yt T IR A JAR AP BN R 5 BAE AL s A fr ik — P Bk, BF5EE R
SR T DAAE B =E B (W L 25 BT 55 3 5 POk B 25 SR 00835 R ARG 56, ek, Bk
PN AR TALVERE, I Z T . Boh . "k, @ERSFEZ2 DS,
ARARHIWETE AT LRI L AT, S5 DR SN 2 W AT TR 2 I8, L dn i
A RIE B R S e A2 L

SV, ARBTFTRARIRE A TR B A SR i SR TR Bk DR SR
FINRRRBIARIGER, R TRE 2SRRI, MTAERA HEAR
ol 5. BILAFEE 7 ARAIFFE AT LIOKE 50k D S0 B TR 2352 i 14 )5 A%
(I TR T3 IHRAT A AN ST ) NADFTERR R AT B 58 5 M B i
VLT AT BRI



228 LU T %3 %

By F

R A1 BIKRIA SRR

TAEHEBE ST

AR —FEBPRIE B, FHAZA10
ZEG R KB TARRST A — LSS . E8HR
NBTA I R — B TARHERE, PR R 7E— R By
BRI, AR BB, A LEmT B L
B, EARTE N LAY/ TR —RER NI,
JEARAEHEBE g A L ZLRAE T A I 59 T ARG
A, T O3 > BB F R I B

AR — XA AR E R o2,
BRZ10 ZFEMA R, EE TR HA —BUE
%o WEMRN G TARRRETH, FRAR
14 H B A T BT AR BRI 10 R A S A
A SRR B AL A IR 57 B N BB 2 v 3G S
TR, R AT R TR R R B
FRBG R RE X H AR R LSS A

e B
£ A2 EXRIFERHK
1% N4 (=R
A E— RIS T T, MR IE — K P & T it iR, A s
GRAR | BULRRH, AR R (G RRIEL)  ER R N B A /N
TR REY
SR B KA 4 BT
4 PE, —Hr, 40
T ) SRR K A 5T AR, | ok P, AR
B i BT R T T TR
: o » 0 S A HEFE R, R T 3
Ve I HEBE
ST B, SRR O 2 A S B OB T B & T
PRI
IGED
e TR — SRR B MO TAE, 5 e 0T U B 7 i
Ytk NN
A I L
OB 2 —
B RS R | RPCE AR &
i T HET T RE T VT A R e 0
KHER TS 5, A e
) - ‘ y G T ARG TS %, AT 8
B SR T L O 0 D R L A | R -
BT N o L < e A 1y REVTAN 22 58 £ LG 545 T W 346 b
A ERGEY), BEEEEW S B E . L v . .
e BY B BB . S REEY
- TR T A4 s
SAENLAS A, ERIR S 0% BRSO AR, Rt 4R 6% 5
PRI O A 9 A 2T T R e MR AN T, AN A
FIFCAl A B T 2 BAE 45 7 T Lo — 3%




%4 slh, AR RPN TR R T 229

SE 3wk

(1] #rim, M, K97, ER, KE, 2022. AL @BEEWAFRm[I]. CEAZHE, 30(5):
1078-1092.

[2] ##F, RIEF, 2019. ATHEHADXHHEALREEFEN P HHAEHRE[EB/OL]. (2019-3-28)
[2023-12-1]. http: //www. obhrm. net/data/ A T & i A 77 % J§ & FE 69 % " I & 4R 4 . pdf.

(3] %R, x&4, #£H%K, #H—5, 2021, AIFFAKRRBATHRFAFRIG? [J]. SEEF 5
., 43(11); 41-55.

[4] Rwes, MEH, 2020. ATFRENHEEFMELAFREMYE[I]. FEHE, 33(5): 3-16.

[5] #97, &M, Fhbi, 2021. HERE, ATATFRERET A REAABORATEA(T]. SEZ
TG AEE, 43(11); 56-69.

[6] AMBROSE M L, SCHMINKE M, 2009. The role of overall justice judgments in organizational justice research: a
test of mediation[ J]. Journal of Applied Psychology, 94(2):491-500.

[7] ARAUJO T, HELBERGER N, KRUIKEMEIER S, DE VREESE C H, 2020. In Al we trust? perceptions about auto-
mated decision-making by artificial intelligence[ J]. Al & Society, 35(3):611-623.

[8] BAI B, DAI H, ZHANG D J, ZHANG F, HU H, 2022. The impacts of algorithmic work assignment on fairness per-
ceptions and productivity: evidence from field experiments[ J ]. Manufacturing & Service Operations Management,
24(6):3060-3078.

[9] BELANCHE D, CASALO L V, FLAVIAN C, SCHEPERS J, 2020. Robots or frontline employees? exploring
customers’ attributions of responsibility and stability after service failure or success[ J]. Journal of Service Manage-
ment, 31(2):267-289.

[10] BELANCHE D, CASALO L V, SCHEPERS J, FLAVIAN C, 2021. Examining the effects of robots’ physical ap-
pearance, warmth, and competence in frontline services: the humanness-value-loyalty model [ J]. Psychology &
Marketing, 38 (12):2357-2376.

[11] BINNS R, VAN KLEEK M, VEALE M, LYNGS U, ZHAO J, SHADBOLT N, 2018. “It’s reducing a human being
to a percentage’ ; perceptions of justice in algorithmic decisions[ C]. Montreal: ACM Conference on Human Fac-
tors in Computing Systems.

[12] BOGERT E, SCHECTER A, WATSON R T, 2021. Humans rely more on algorithms than social influence as a task
becomes more difficult[ J]. Scientific Reports, 11(1). DOI: 10. 1038/s41598-021-87480-9.

[13] BROCKNER J, FISHMAN A Y, REB J, GOLDMAN B M, SPIEGEL S, 2007. Procedural fairness, outcome favor-
ability, and judgments of an authority’s responsibility[ J]. Journal of Applied Psychology,92(6):1657-1671.

[14] BUCKLEY M, 2012. Justice in context: assessing contextualism as an approach to justice[ J]. Ethics & Global Poli-
tics,5(2):71-94.

[15] CAMPBELL W K, SEDIKIDES C, 1999. Self-threat magnifies the self-serving bias: a meta-analytic integration
[J]. Review of General Psychology,3(1):23-43.

[16] CASTELO N, BOS M W, LEHMANN D R, 2019. Task-dependent algorithm aversion [ J]. Journal of Marketing
Research, 56 (5) : 809-825.

[17] CHOI S, 2011. Organizational justice and employee work attitudes: the federal case[ J]. American Review of Public
Administration, 41(2): 185-204.

[18] CHOON L K, EMBI M A, 2012. Subjectivity, organizational justice and performance appraisal: understanding the



230 LU T %3 %

concept of subjectivity in leading towards employees’perception of fairness in the performance appraisal[ J]. Proce-
dia-Social and Behavioral Sciences, 62: 189-193.

[19] CHOUNG H, SEBERGER J S, DAVID P, 2023. When Al is perceived to be fairer than a human: understanding
perceptions of algorithmic decisions in a job application context[ J]. International Journal of Human-Computer In-
teraction, 40 (22): 7451 -7468.

[20] COJUHARENCO I, MARQUES T, PATIENT D, 2017. Tell me who, and I’ll tell you how fair: a model of agent
bias in justice reasoning[ J]. Group & Organization Management, 42 (5):630-656.

[21] COLQUITT J A, SCOTT B A, RODELL J B, LONG D M, ZAPATA C P, CONLON D E, WESSON M J, 2013.
Justice at the millennium, a decade later: a meta-analytic test of social exchange and affect-based perspectives| J].
Journal of Applied Psychology, 98(2):199-236.

[22] CROPANZANO R, 2012. Justice in the workplace: from theory to practice[ M]. New York: Psychology Press.

[23] CUDDY A J C, FISKE S T, GLICK P, 2007. The BIAS map: behaviors from intergroup affect and stereotypes[ J].
Journal of Personality and Social Psychology, 92(4):631-648.

[24] DAUGHERTY P R, WILSON H J, CHOWDHURY R, 2019. Using artificial intelligence to promote diversity[ J].
MIT Sloan Management Review, 60(2):10-12.

[25] DAUS C S, ASHKANASY N M, 2005. The case for the ability-based model of emotional intelligence in organiza-
tional behavior[ J]. Journal of Organizational Behavior, 26 (4): 453 -466.

[26] DE CREMER D, 2020. What does building a fair Al really entail? [ J ]. Harvard Business Review. https: //
hbr. org/2020/09/ what-does-building-a-fair-ai-really-entail.

[27] DHIR K, CHHABRA A, 2019. Automated employee evaluation using fuzzy and neural network synergism through
IoT assistance[ J ] . Personal and Ubiquitous Computing, 23 (1):43-52.

[28] DONG M, BONNEFON J F, RAHWAN 1, 2024. Toward human-centered Al management: methodological challen-
ges and future directions[ J ]. Technovation, 131(4). DOI: 10. 1016/j. technovation. 2024. 102953.

[29] ELOVAINIO M, KIVIMAKI M, HELKAMA K, 2001. Organization justice evaluations, job control, and occupa-
tional strain[ J]. Journal of Applied Psychology, 86(3):418-424.

[30] FISKE S T, CUDDY A J C, GLICK P, 2007. Universal dimensions of social cognition: warmth and competence
[J]. Trends in Cognitive Sciences, 11(2):77-83.

[31] FISKE S T, CUDDY A J C, GLICK P, XU J,2002. A model of (often mixed) stereotype content: competence and
warmth respectively follow from perceived status and competition[ J]. Journal of Personality and Social Psychol-
ogy, 82(6):878-902.

[32] FOLKES V S, 1988. Recent attribution research in consumer-behavior—a review and new directions[ J]. Journal of
Consumer Research, 14(4):548-565.

[33] FUMAGALLI E, REZAEI S, SALOMONS A, 2022. OK computer: worker perceptions of algorithmic recruitment
[J]. Research Policy, 51(2). DOI: 10. 1016/j. respol. 2021. 104420.

[34] FURNHAM A, 2001. Self-estimates of intelligence: culture and gender difference in self and other estimates of both
general (g) and multiple intelligences[ J |. Personality and Individual Differences, 31(8):1381-1405.

[35] GAL U, JENSEN T B, STEIN M K, 2020. Breaking the vicious cycle of algorithmic management: a virtue ethics ap-
proach to people analytics[ J]. Information and Organization, 30(2). DOI: 10. 1016/j. infoandorg. 2020. 100301.

[36] GARVEY A M, KIM T, DUHACHEK A, 2023. Bad news? send an Al. good news? send a human[ J]. Journal of
Marketing, 87 (1):10-25.

[37] GELBRICH K, HAGEL J, ORSINGHER C, 2021. Emotional support from a digital assistant in technology-media-
ted services: effects on customer satisfaction and behavioral persistence[ J]. International Journal of Research in

Marketing, 38(1):176-193.



%4 M slh, AR RPN TR R T 231

[38] GRANULO A, CAPRIOLI S, GUCHS C, PUNTONI S, 2024 The social cost of algorithmic management[J]. Har-
vard Business Review. https: //hbr. org/2024/02/the-social-cost-of-algorithmic-management.

[39] GRAY H M, GRAY K, WEGNER D M, 2007. Dimensions of mind perception[ J]. Science, 315(5812):619.

[40] GRAY K, WEGNER D M, 2012. Feeling robots and human zombies: mind perception and the uncanny valley[ J].
Cognition, 125(1):125-130.

[41] GREENBERG J, 1990. Organizational justice: yesterday, today, and tomorrow [ J]. Journal of Management, 16
(2):399-432.

[42] HAAK T,2017. Algorithm aversion and HR-Tech[ R]. HR Trend Institute. https: //www. hrtrendinstitute. com/
blog/2017/02/13/algorithm-aversion-hr-trends-2017-5.

[43] HAYES A F, 2013. Introduction to mediation, moderation, and conditional process analysis: a regression-based ap-
proach[ M]. New York: The Guilford Press.

[44] HEIDER F, 1958. The psychology of interpersonal relations[ M]. New York: Wiley.

[45] HILLIARD A, GUENOLE N, LEUTNER F K, 2022. Robots are judging me: perceived fairness of algorithmic re-
cruitment tools[ J]. Frontiers in Psychology, 13. DOI: 0. 3389/ fpsyg. 2022. 940456.

[46] HODDINGHAUS M, SONDERN D, HERTEL G, 2021. The automation of leadership functions: would people
trust decision algorithms?[ J]. Computers in Human Behavior,116. DOI: 10. 1016/j. chb. 2020. 106635.

[47] HOLLENSBE E C, KHAZANCHI S, MASTERSON S S, 2008. How do I assess if my supervisor and organization
are fair? identifying the rules underlying entity-based justice perceptions[ J]. Academy of Management Journal, 51
(6):1099-1116.

[48 ] HOSHINO R, SLOBODIN A, BERNOUDY W, 2018. An automated employee timetabling system for small busi-
nesses[ C]. New Orleans: Thirty-Second AAAI Conference on Artificial Intelligence, 7673 -7679.

[49] HOWARD F M, GAO C A, SANKEY C, 2020. Implementation of an automated scheduling tool improves schedule
quality and resident satisfaction[ J]. PloS One, 15(8). DOI: 10. 1371/journal. pone. 0236952.

[50] JACKSON D N, MESSICK S J, 1957. A note on “ethnocentrism” and acquiescent response sets[ J |. Journal of
Abnormal and Social Psychology, 54(1):132-134.

[51] JAGO A S, CARROLL G R, 2024. Who made this? algorithms and authorship credit[ J ]. Personality and Social
Psychology Bulletin, 50(5):793-806.

[52] JUDD C M, JAMES-HAWKINS L, YZERBYT V, KASHIMA Y, 2005. Fundamental dimensions of social judg-
ment: understanding the relations between judgments of competence and warmth[ J]. Journal of Personality and So-
cial Psychology, 89(6):899-913.

[53] KAIBEL C, KOCH-BAYRAM I, BIEMANN T, MUHLENBOCK M,2019. Applicant perceptions of hiring algo-
rithm—uniqueness and discrimination experiences as moderators[ J |. Academy of Management Proceedings, 2019
(1).DOI: 10. 5465/ AMBPP. 2019. 210.

[54] KANFER R, ACKERMAN P L, 1989. Motivation and cognitive-abilities—an integrative aptitude treatment interac-
tion approach to skill acquisition[ J]. Journal of Applied Psychology, 74(4):657-690.

[55] KELLEY H H, MICHELA J L, 1980. Attribution theory and research[ J]. Annual Review of Psychology, 31:457 -
501.

[56] KELLOGG K C, VALENTINE M A, CHRISTIN A, 2020. Algorithms at work: the new contested terrain of control
[J]. Academy of Management Annals, 14(1):366-410.

[57] KERVYN N, FISKE S, YZERBYT V, 2015. Forecasting the primary dimension of social perception symbolic and
realistic threats together predict warmth in the stereotype content model[ J |. Social Psychology,46(1):36-45.

[58] KIM J Y, HEO W, 2022. Artificial intelligence video interviewing for employment: perspectives from applicants,

companies, developer and academicians[ J ]. Information Technology & People, 35(3):861-878.



232 LU T %3 %

[59] KIM Y, EOM J, YOON T J, CHUNG A J, KIM M, 2021. Al divide versus inclusion: anempirical evidence from an
on-demand food delivery platform[ C]. Austin: ICIS 2021 Proceedings, 5.

[60] LAMBERT L S, TEPPER B J, CARR J C, HOLT D T, BARELKA A J, 2012. Forgotten but not gone: an examina-
tion of fit between leader consideration and initiating structure needed and received [ J]. Journal of Applied Psy-
chology, 97(5):913-930.

[61] LANGER M, KONIG C J, PAPATHANASIOU M, 2019. Highly automated job interviews: acceptance under the
influence of stakes[ J]. International Journal of Selection and Assessment,27(3):217-234.

[62] LANGER M, KONIG C J, SANCHEZ D R P, SAMADI S, 2020. Highly automated interviews: applicant reactions
and the organizational context[ J|. Journal of Managerial Psychology, 35(4):301-314.

[63] LAU C M, OGER B, 2012. Behavioral effects of fairness in performance measurement and evaluation systems: em-
pirical evidence from France[ J]. Advances in Accounting,28(2):323-332.

[64] LEE M K, 2018. Understanding perception of algorithmic decisions: fairness, trust, and emotion in response to algo-
rithmic management[ J|. Big Data & Society,5(1). DOI: 10. 1177/2053951718756684.

[65] LEE M K, KUSBIT D, METSKY E, DABBISH L A, 2015. Working with machines: the impact of algorithmic and
data-driven management on human workers[ R ]. Seoul: Proceedings of the 33rd Annual CHI Conference on Hu-
man Factors in Computing Systems. DOI: 10. 1145/2702123. 2702548.

[66] LEI X, RAU P L P, 2021. Effect of robot tutor’s feedback valence and attributional style on learners[ J |. Interna-
tional Journal of Social Robotics, 13(7):1579-1597.

[67] LEICHT-DEOBALD U, BUSCH T, SCHANK C, WEIBEL A, 2019. The challenges of algorithm-based HR deci-
sion-making for personal integrity[ J]. Journal of Business Ethics, 160(2):377-392.

[68] LERNER M 1J, 1965. Evaluation of performance as a function of performer’s reward and attractiveness[ J]. Journal
of Personality and Social Psychology, 1(4):355-360.

[69] LEWIS N, MARC J,2019. Want to work for L’Oreal? get ready to chat with an Al bot [ N]. CNN Business, 4 —
29. https: //edition. cnn. com/2019/04/29/tech/ ai-recruitment-loreal/index. html.

[70] LI M, BITTERLY T B, 2024. How perceived lack of benevolence harms trust of artificial intelligence management
[J]. Journal of Applied Psychology, 109(11):1794-1816.

[71] LINDEBAUM D, ASHRAF M M, 2021. The ghost in the machine, or the ghost in organizational theory? a comple-
mentary view on the use of machine learning[J]. Academy of Management review, 49 (2):445-448.

[72] LUO X, TONG S, FANG Z, QU Z,2019. Frontiers: machines vs. humans: the impact of artificial intelligence chat-
bot disclosure on customer purchases| J]. Marketing Science, 38 (6):937-947.

[73] MCGUIRE J, DE CREMER D, 2023. Algorithms, leadership, and morality: why a mere human effect drives the
preference for human over algorithmic leadership[ J]. Al and Ethics ( Online),3(2):601-618.

[74] MCKEE K R, BAI X, FISKE S T, 2023. Humans perceive warmth and competence in artificial intelligence[ J ].
iScience, 26 (9) . DOI: 10. 1016/j. isci. 2023. 107603.

[75] MILKOVICH G T, WIGDOR A K, 1991. Pay for performance: evaluating performance appraisal and merit pay
[ M]. Washington: The National Academies Press.

[76] MILLER S M, KEISER L R, 2021. Representative bureaucracy and attitudes toward automated decision making
[J]. Journal of Public Administration Research and Theory,31(1):150-165.

[77] MOSSHOLDER K W, BENNETT N, KEMERY E R, WESOLOWSKI M A, 1998. Relationships between bases of
power and work reactions: the mediational role of procedural justice[ J]. Journal of Management, 24 (4):533-552.

[78 ] NEWLANDS G, 2021. Algorithmic surveillance in the gig economy: the organization of work through lefebvrian
conceived space[ J |. Organization Studies, 42(5):719-737.

[79] NEWMAN D T, FAST N J, HARMON D J, 2020. When eliminating bias isn’t fair: algorithmic reductionism and



%4 M slh, AR RPN TR R T 233

procedural justice in human resource decisions[ J]. Organizational Behavior and Human Decision Processes, 160:
149-167.

[80] NOBLE S M, FOSTER L L, CRAIG S B, 2021. The procedural and interpersonal justice of automated application
and resume screening[ J|. International Journal of Selection and Assessment, 29 (2):139-153.

[81] PARK H, AHN D, HOSANAGAR K, LEE J, 2021. Human-Al interaction in human resource management: under-
standing why employees resist algorithmic evaluation at workplaces and how to mitigate burdens[ C]. Yokohama:
Proceedings of the 2021 CHI Conference on Human Factors in Computing Systems.

[82] PLOYHART R E, RYAN A M, 1997. Toward an explanation of applicant reactions: an examination of organizational
justice and attribution frameworks[ J]. Organizational Behavior and Human Decision Processes, 72(3):308-335.

[83] RUSSELL S J, NORVIG P, 2003. Artificial intelligence: a modern approach[ M ]. 2nd ed. Engelwood Cliff City:
Prentice Hall.

[84] SANDERS N R, WOOD J D, 2020. The humachine: humankind, machines, and the future of enterprise[ M |. New
York: Routledge.

[85] SHAVER K G, 1970. Defensive attribution—effects of severity and relevance on responsibility assigned for an ac-
cident[ J]. Journal of Personality and Social Psychology, 14(2):101-113.

[86] SKARLICKI D P, FOLGER R, 1997. Retaliation in the workplace: the roles of distributive, procedural, and interac-
tional justice[ J]. Journal of Applied Psychology, 82(3):434-443.

[87] SRINIVASAN R, SARIAL-ABI G, 2021. When algorithms fail: consumers’ responses to brand harm crises caused
by algorithm errors[ J]. Journal of Marketing, 85(5):74-91.

[88] SUN Z, ZANG G, WANG Z, ZHAO H, 2023. VCAs as partners or servants? the effects of information sensitivity
and anthropomorphism roles on privacy concerns[ J]. Technological Forecasting and Social Change, 192. DOI:
10. 1016/j. techfore. 2023. 122560.

[89] TAMBE P, CAPPELLI P, YAKUBOVICH V, 2019. Artificial intelligence in human resources management: chal-
lenges and a path forward[ J]. California Management Review, 61(4):15-42.

[90 ]TARAFDAR M, PAGE X, MARABELLI M, 2023. Algorithms as co-workers: human algorithm role interactions in
algorithmic work[J]. Information Systems Journal, 33 (2):232-267.

[91] TIOSVOLD D, 1984. Effects of leader warmth and directiveness on subordinate performance on a subsequent task
[J]. Journal of Applied Psychology, 69(3):422-427.

[92] TOMPROU M, LEE M K, 2019. Psychological contracts in algorithmic management[ J]. Academy of Manage-
ment Proceedings. DOI: 10. 5465/ AMBPP. 2019. 12894.

[93] TONG S, JIA N, LUO X, FANG Z,2021. The Janus face of artificial intelligence feedback: deployment versus dis-
closure effects on employee performance[J]. Strategic Management Journal, 42 (9): 1600-1631.

[94] VAN DOORN J, MENDE M, NOBLE S M,HULLAND J, OSTROM A L, GREWAL D, PETERSEN J A, 2017.
Domo arigato mr. Roboto: emergence of automated social presence in organizational frontlines and customers’ serv-
ice experiences| J |. Journal of Service Research,20(1):43-58.

[95] VON WALTER B, KREMMEL D, JAGER B, 2022. The impact of lay beliefs about Al on adoption of algorithmic
advice[ J]. Marketing Letters, 33: 143-155.

[96] VOUBEM L, KRAMER S, SCHAFFER U, 2016, Fairness perceptions of annual bonus payments: the effects of
subjective performance measures and the achievement of bonus targets| J]. Management Accounting Research, 30:
32-46.

[97] WOLOSIN R J, SHERMAN S J, TILL A, 1973. Effects of cooperation and competition on responsibility attribution
after success and failure[ J]. Journal of Experimental Social Psychology, 9(3):220-235.

[98] WU X, LIU Q, QU H, WANG J, 2023. The effect of algorithmic management and workers’ coping behavior: an ex-



234 LU T %3 %

ploratory qualitative research of Chinese food-delivery platform [ J]. Tourism Management, 96. DOI: 10. 1016/
j- tourman. 2022. 104716.
[99] XU Y, SHIEH C H, VAN ESCH P, LING I L, 2020. AI customer service: task complexity, problem-solving abili-
ty, and usage intention[ J|. Australasian Marketing Journal, 28 (4): 189-199.
[100] YANG J, MOSSHOLDER K W, PENG T K, 2009. Supervisory procedural justice effects: the mediating roles of
cognitive and affective trust [ J]. Leadership Quarterly, 20(2):143-154.
[101] ZHANG L, AMOS C, 2023. Dignity and use of algorithm in performance evaluation[ J|. Behaviour & Information
Technology, 43(2):401-418.
[102] ZHANG L, YENCHA C, 2022. Examining perceptions towards hiring algorithms[ J]. Technology in Society, 68.
DOI: 10. 1016/j. techsoc. 2021. 101848.



%4 M i, A BRI BT IR R R AT 235

The Impact of Algorithmic Decision-Making
on Employees’ Perceptions of Fairness

Y1 Jing

(Postdoctoral Research Center, Industrial and Commercial Bank of China)
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Summary: This paper investigates the influence of algorithmic decision-making on employees’
perceptions of fairness within the context of organizational management, particularly in light of the
rapid advancements in artificial intelligence ( AI). Leveraging the Stereotype Content Model
(SCM), the study explores differential fairness perceptions between algorithmic and human deci-
sion-makers, particularly in adverse outcome scenarios. Findings suggest that algorithms are gen-
erally viewed as fairer than human managers, with perceptions influenced significantly by the type

of task being evaluated.

As Al technologies continue to permeate various business operations, organizations increasingly de-
ploy algorithms for diverse managerial functions, including human resources management, task al-
location, and performance evaluations. This shift raises critical questions about how employees
perceive the fairness of decisions made by algorithms as opposed to human managers. Given that
fairness perceptions are pivotal to employee satisfaction, organizational commitment, and perform-

ance, understanding these dynamics is essential for effective organizational management.

Existing research on algorithmic decision-making offers mixed insights into its impact on perceived
fairness. Some studies argue that algorithms, by relying on data and objective models, minimize
human biases and enhance fairness. Others, however, highlight potential shortcomings such as
neglect of qualitative information and lack of transparency, which can lead to perceived unfairness.
Additionally, the literature suggests a gap in understanding the effects of decision outcomes on fair-
ness perceptions, particularly when outcomes are unfavorable, thus forming the basis of this study’s
inquiry.

This study employs scenario-based experiments to examine how employees perceive fairness when
confronted with unfavorable decisions executed by either algorithms or human managers. These
experiments are designed to cover a range of task subjectivities, from highly objective, data-driven
tasks to those requiring significant human judgment and intuition.

The experimental results reveal that decision-maker type and task nature significantly affect fair-
ness perceptions. In scenarios involving objective tasks, algorithms are perceived as fairer due to
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their presumed impartiality and lack of human error. For subjective tasks, algorithms are still
viewed more favorably, but this is attributed to human managers being perceived as potentially in-
different or lacking empathy. This dichotomy underscores the complexity of fairness perceptions
and suggests that while algorithms may excel in objectivity, they may fall short in areas requiring

emotional intelligence.

This research adds depth to the discussion on AI’s role in management by delineating how task
type and outcome influence fairness perceptions differently under algorithmic versus human deci-
sion-making. It offers insights that could help organizations better integrate Al into their manage-
ment practices, ensuring that fairness perceptions are carefully managed to maintain employee satis-

faction and performance.

Future researches could broaden the investigation into other organizational contexts and include
longitudinal studies to assess how fairness perceptions evolve with long-term exposure to algorith-
mic decision-making. Moreover, further studies could explore how increased transparency and
employee involvement in algorithm development might enhance trust and fairness perceptions, fos-

tering a more equitable organizational environment.
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